
PATIENT PAYMENT OPTIONS
Thank you for choosing our office to help meet your dental needs.  Our mission is to deliver the 
finest, most cost effective health care treatment in a courteous and friendly atmosphere.  
Following your diagnosis, the doctor will advise you of his treatment plan for your individual 
needs.  Additionally, we will discuss with you the cost of today's treatment and any future 
treatment.

PAYMENT IS DUE IN FULL AT THE TIME OF TREATMENT
We are sensitive to the fact that some patients may not be able to pay cash for their treatment; 
therefore, we do offer several alternative payment methods for your convenience.

1) Personal check or cash
2) Mastercard,Visa, Discover
3)CareCredit-this is a separate line of credit for dental care which does not affect the balances of 
your other credit cards.  To qualify you must be at least 18 years old, have a minimum income of 
$1000 per month and no previous credit problems

PATIENTS WITH INSURANCE
We understand the value of insurance benefits and will assist you in obtaining maximum benefit.  
Please have your insurance information available.  We will gladly process your insurance claim 
and will also estimate your deductible and the portion that will not be covered by your insurance.  

YOU WILL BE REQUIRED TO PAY YOUR ESTIMATED PORTION AT EACH VISIT.  By doing this we 
can greatly reduce the cost associated with sending monthly statements.  (An expense that must 
ultimately be added to the cost of dental care).
We will be happy to discuss any questions you may have concerning our financial policy or any 
other aspect of your dental care.

Since insurance is a contract between you and your employer, you are responsible for any balance for services rendered 
regardless of any insurance you may have.  In the event this account becomes delinquent, the undersigned agrees to pay 
all necessary collection fees/attorney fees and court cost.

_______________________________________________________________
Signature of patient or responsible party

John A. Masengill, D.D.S.
Rocky Hill Dental

7424 S Northshore Dr
Knoxville,  TN 37919




